
Reconditioned Engine Warranty 
Terms & Conditions
1. Definitions

Term Meaning

Company / we / us Engine Union Limited (or the trading name
shown on your invoice).

Customer / you The original purchaser named on the
invoice.

Engine
The reconditioned long block supplied
(cylinder head ± cam cover, block, sump).
Ancillaries are not included.

Warranty Period 12 months or 12,000 miles from the invoice
date, whichever occurs first.

2. Warranty Coverage
 The warranty applies only to the Engine as defined above and to no other part.

 Coverage is limited to repair or replacement (at our discretion) up to the value 
shown on the original invoice.

 The warranty is non-transferable and valid only while the vehicle is used on 
public metalled roads within the manufacturerʼs recommended limits (including 
towing limits).

3. Mandatory Service Schedule

Mileage / Time Action Notes

500  900 miles Service &
inspection

Oil & filter change Full checklist
(see §3.3

2,000 miles Inspection only No oil change required
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Every 10,000 miles or 12 months
(whichever first) Service

Continues for the life of the
warranty

3.1 All work must be carried out by a certified technician at a VAT-registered 
workshop. Mobile mechanics, self-service, friends, or relatives are not 
acceptable.

3.2 You must keep dated, itemised invoices; failure to prove compliance voids the 
warranty.

3.3 Service checklist (each visit)

 Replace engine oil & filter  Check/ top-up coolant  Re-torque cylinder head 
& manifolds (where applicable)

 Adjust ignition timing & valve lash (where applicable)  Inspect for leaks  Full 
diagnostic scan & report

We also recommend turbo & DPF inspection.

3.4 We will perform the 500-mile and 2,000-mile inspections free of charge; if we 
supply the oil, a labour fee of £40 applies. Using another workshop forfeits any 
financial assistance from us.

4. What Is Not Covered
Ancillaries attached to the engine (turbo, injectors, sensors, pumps, 
manifolds, gaskets, pulleys, belts, clutches, electrical items, etc.).

Consumables / maintenance items (oils, filters, antifreeze, belts, sensors, etc.).

Fair wear and tear or corrosion.

Damage arising from:

 Loss of coolant or lubricant  Overheating  Low oil pressure  Improper 
use, negligence, or abuse

 Competitions, racing, record attempts

 Accident damage or unauthorised modifications (including performance 
remaps/chips)

 Ancillary failure causing engine damage (e.g., turbocharger).

Claims for consequential loss (e.g., recovery, hire cars, loss of earnings).
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5. Invalidation of Warranty
The warranty becomes null and void if:

 Mandatory services (§3 are missed, late, or undocumented.

 Heat tabs (where fitted) are tampered with or show evidence of overheating.

 After-market performance parts are installed without our written approval.

 Any material fact is deliberately withheld or a fraudulent claim is made.

6. Making a Claim
 Notify us by email or telephone as soon as a fault is suspected.

 We will email you a claim form; return it with supporting documents (service 
records, diagnostic report, photos, etc.).

 Deliver the vehicle, at your cost, to Engine Union Ltd for inspection. No third-
party repair costs will be reimbursed without prior written authorisation.

 We aim to review all claims within 2 working days and will confirm the 
approved course of action.

 Our maximum liability is limited to the amount you originally paid for the 
Engine.

7. Limitation of Liability
To the fullest extent permitted by law we accept no liability—whether direct, 
indirect, or consequential—for loss, damage, costs, or expenses arising from:

Indemnity, breach of contract, negligence, or statutory duty; or

Use of the vehicle outside these Terms & Conditions.

8. Customer Responsibilities
Operate and maintain the engine in accordance with the vehicle 
manufacturerʼs handbook.
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Monitor fluid levels and temperatures; stop the engine immediately if a 
warning light or abnormal noise occurs.

Report oil or coolant leaks to us without delay.

Retain complete service documentation for the duration of the warranty.

9. General Provisions
 Time shall not be of the essence for any obligation under this warranty.

 No variation is valid unless agreed in writing by a Company director.

 If any term is held unenforceable, the remaining terms remain in full force.

 This warranty is governed by the laws of England and Wales, and disputes are 
subject to the exclusive jurisdiction of its courts.

 Your statutory rights are not affected.

10. Contact Details
Engine Union Limited

CV2 1NR

Tel: 44 784848 5151 Email: jakub@engineunion.co.uk

By accepting delivery or installation of the reconditioned engine, you 
acknowledge that you have read, understood, and agree to be bound by these 
Terms & Conditions.
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